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Article 1: Definitions and General
Conditions

1.1 Definitions

This Contract and the Contract's particular conditions
shall be read together as one plan and any word
or expression to which a specific meaning has
been attached in any part of this Contract or of the
Contract's particular conditions shall bear such
meaning wherever it may appear.

1.1.7 Insurer
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1.1.2 Contract Owner

The individual or legal entity named in the Contract's
particular conditions.

1.1.3 Buildings

All roofed constructions, excluding foundations, as
well as all installations and fittings which cannot be
removed without being damaged or damaging the
construction (mainly floor tiles, parquet, kitchen
installations and air conditioning), including the
relative share of the common parts of the building
when explicitly mentioned in the title deeds.
1.1.4 Contents

All objects located in the Contract Owner's premises,
including: furniture, household appliances and items,
clothes and personal belongings and all other objects
of personal use.

1.71.5 Precious Objects

- Valuable objects: valuable carpets, tapestries,
valuable paintings, sculptures, art objects with a
unit value equal to or exceeding USD 3,000 (Three
Thousand US Dollars only); and furniture with a unit
value equal to or exceeding USD 6,000 (Six Thousand
US Dollars only) located in the insured property.

- Funds and Values: jewelry and precious metal
objects, precious stones, coins, checks, banknotes,
precious metals ingots, documents and title deeds
located in the insured property.

Funds and values greater than USD 5.000 (Five
Thousand US Dollars only) should be placed in a safe
fixed to the wall with bolts.

1.1.6 Deductible

The amount for which the Contract Owner shall
remain liable in case of claim.

1.2 General Conditions

The Contract is issued and the premiums are set
based on the Contract Owner's declaration.
1.2.7 Declaration

Upon subscription, the Contract Owner must declare
the exact facts and information known to him, thus
enabling the Insurer to properly assess the risks it will
cover.

1.2.2 Alteration

The Contract Owner must declare to the Insurer,
by a registered letter, of any changes aggravating
or alternating the nature of the risks. The Insurer
reserves the right to modify the Contract’s terms and
conditions or to terminate the Contract.

1.2.3 False Declaration

Any concealment, deliberate misrepresentation,
omission or false declaration by the Contract Owner
about the risks insured or about circumstances
aggravating them, even if having no effect on the
claim, will result in the following penalties:

- The contract will be considered null & void, if the
False Declaration is committed in bad faith by the
Contract Owner;

- Otherwise, by reducing the indemnity due in case
of claim.

1.2.4 Legal Address

The Contract Owner has defined residency at the
address indicated in the particular conditions and
shall notify the Insurer, in writing, of any change in
the indicated address. Any notification that will be
sent to the Contract Owner at the said address shall
be considered valid, even if the Contract Owner has
changed his/her address, refused to be notified or
refrained from receiving the notification.

Any change of address from the Contract Owner will
not be recognized by the insurer except if notified in
writing.

1.2.5 Delay or Cessation of Premium Payment

Any delay or cessation in the settlement of the
premium will lead to the termination of the Contract,
in accordance with the provisions of Article 975 of the
Lebanese Code of Obligations and Contracts.
1.2.6 Obligations of the Contract Owner in Case of
Claim

In the event of an accident, the Contract Owner
should:

a) Spend utmost diligence to limit the extent of the
damage and to preserve the property insured.

b) Immediately notify the Insurer or within a
maximum period of three days from the date on
which they took knowledge of any event that engages
the liability of the Insurer.

¢) Submit to the Insurer, within a maximum period
of fifteen days of the notification mentioned here
above, a declaration describing the circumstances
of the accident, its known or suspected causes,
the nature and approximate amount of damage,
the amount of insurance against the same risks
with other companies, and a statement signed by
the Contract Owner listing the lost, damaged and
salvaged property.

d) Provide the Insurer with any assistance and
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document needed for the claim settlement. Any fraudulent
act or act of bad faith shall deny the Contract Owner of any
right to indemnity for all damaged property.

1.2.7 Survey Assessment

a) The Contract Owner should not abandon or waive his
rights to the insured property without the written consent
of the Insurer, no matter how badly damaged it may be, and
even though there may be a disagreement over its value.
b) The Contract Owner should be present at the time of
survey even if the beneficiary on the Contract is a third party.
c) In the event of an accident, should the damage not be
determined by mutual agreement, the Insurer will appoint
a Loss Adjuster.

d) If the Contract Owner does not agree to the proposed
amount of indemnity, he/she may appoint an additional Loss
Adjuster from his/her side within a period of two months
after receipt of notice in writing requiring an appointment.
In case both Adjusters fail to reach an agreement, a third
one, acceptable to both Parties or assigned by a competent
court will be named, and a decision will be taken by a vote of
majority. Each Party will pay the fees of its expert, and when
necessary half of the fees of the third expert.

1.2.8 Estimation Following a Claim

The Contract can never be a means of profits to the Contract
Owner. Its sole objective is to provide compensation for the
actual loss of the insured property on the basis of its real
value at the time of accident.

Consequently, the sums insured, premiums paid,
information and estimations appearing on the present
Contract cannot be invoked or challenged by the Contract
Owner as an acknowledgment or a proof of the existence or
value of the insured property, whether upon the execution
of the Contract or the occurrence of the claim.
Therealvalue, in case of claim, shall be determined according
tothefollowing conditions:

- For buildings, the claim will be adjusted on the basis of the
effective costs of repair or reconstruction at the time of the
loss, excluding the value of the land and foundations.

- For contents, equipment, machines and precious objects
(including but not limited to funds and values), loss shall be
estimated on the basis of its replacement or repair cost on
the day of the loss (Net of depreciation).

1.2.9 Average Rule

If it appears at the time of loss that the value of the insured
property exceeds, the sums insured thereon by more than
20%, the Contract Owner shall be considered as his/her own
insurer for the difference and shall bear a proportionate
part of the damage, in accordance with Article 959 of the
Lebanese Code of Obligations and Contracts.

This condition shall apply separately on each cover provided
hereunder.

In case the risks covered under the present Contract have
several Contracts for the same amounts or any parts thereof,
the Insurer shall not be liable for more than its proportion
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thereto.

1.2.70 Reinstatement Clause

Following any covered claim, the amount of the cover stated
in the contract for the relevant risk shall be duly reinstated and
the premium related to such reinstatement shall be deducted
from the amount of the compensation due to the Contract
Owner following the accident until the expiry of the contract.
1.2.11 Subrogation

The Insurer, in accordance with the stipulations of Article
972 of the Lebanese Code of Obligations and Contracts, shall
be subrogated within the limits of the indemnity paid to the
Contract Owner to the rights and actions of the Contract
Owner against third parties which have caused, by their
action, the damage resulting in the Insurer’s liability.

The Insurer may be discharged from all or part of its liability
towards the Contract Owner wherever the subrogation in
respect of rights and actions may no longer be achieved due
to the action of the Contract Owner.

1.2.712 Prescription Period

All prosecutorial rights arising from the Contract shall be
considered void two years as of the occurrence of the event
leading to such rights or actions, under the conditions
stipulated in Articles 985, 986 and 987 of the Lebanese Code
of Obligations and Contracts.

1.2.13 Applicable Law

This Contract shall be governed by the Law of the Republic
of Lebanon.

1.2.14 Mortgage

In the event that an irrevocable beneficiary is defined in the
particular conditions, the Insurer transfers the benefits of this
Contract to such beneficiary. Therefore, any compensation
payable in case of covered accident shall be paid to such
beneficiary as mortgage, up to their debt in principle, in
addition to interests, provided that the debt may not exceed
the maximum limit of the cover provided by this Contract.
Moreover, any receipt delivered to the beneficiary shall be
considered as received by the Contract Owner.

Article 2: Covers

By virtue of this Contract, the Insurer undertakes to cover the
Contract Owner in accordance with the stipulations of the
general and particular conditions and mainly subject to the
exclusions of Article 3 against all risks stated herein and up
to the declared amounts set in the particular conditions for
each category of damage, provided that the Insurer accepts
the risk and the Contract Owner settles the set premiums.

2.1 Basic Covers

2.1.1 Fire

The material damage to the insured property resulting
from a covered fire is covered under this Contract. Fire is
an accidental occurrence independent of the will of the
Contract Owner, which means burning with flames. It also
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includes the material damage resulting from aid, rescue and
firefighting measures.

Fire always excludes;

- The theft of the insured property, if such theft occurred
during or following a fire;

- Damage to electrical machines, equipment or appliances or
to any part thereof caused by or arising from an increase of
the rotational speed, overvoltage, short circuit, self-heating
or arcing for any reason. This exclusion shall only apply to
electrical machines, equipment or appliances or to any part
thereof that were damaged due to a fire and from which
the claim originated. Unless specified to the contrary in the
particular conditions;

- Currencies, banknotes, coins, bonds and shares and checks.
2.7.2 Lightning

The material damage resulting from lightning directly
striking the insured property is covered under this Contract.
Lightning always excludes;

-Damage to computers, televisions, telephones or any other
electrical device unless specified to the contrary in the
particular conditions.

2.1.3 Explosion

The physical damage to the insured property, caused by an
explosion, but excluding loss or damage occasioned to gas
cylinders, boilers, any other device or equipment operating
on pressure, as well as their contents.

Explosion always excludes;

-Loss of and/or damage to boilers and their contents, fissures
and cracks resulting from excessive use, ice or permanent
friction.

2.1.4 Aircraft Damage

The material damage to the insured property resulting from
the fall of civilian aircrafts and other aerial devices or articles
is covered under this Contract.

2.71.5 Impact of Vehicle

The material damage to the insured property resulting from
the impact of vehicles designed primary for use on land is
covered under this Contract.

Impact of vehicle always excludes;

-Loss arising from the Impact of the Vehicles of the Contract
Owner, his/her relatives or his/her employees.

2.1.6 Accidental Smoke

The term “SMOKE” means only smoke due to a sudden,
unusual and faulty operation of any heating or cooking unit,
only when such unit is connected to a chimney by a smoke
pipe or by a vent, and while in or on the premises of the
insured property.

Accidental Smoke always excludes;

- Loss or damage due to smoke from fireplaces or industrial
apparatus.

2.2 Liability following Fire, Explosion and Water Damage
2.2.7 Landlord Recourse

The financial liability of the Contract Owner for all physical
damage caused to the building occupied by them and
occasioned by a covered fire, explosion or water damage
which the Contract Owner in his/her capacity as tenant
or occupant may have to bear in accordance with the
stipulations of Articles 566 and 567 of the Lebanese Code of
Obligations and Contracts is covered under this Contract.
2.2.2 Tenants Recourse

The financial liability of the Contract Owner in their capacity
as landlord may have to bear, towards tenants, resulting
from a covered fire, explosion or water damage that may
occur in the insured building that destroyed part or all of
the movable property of the tenants, in accordance with the
stipulations of Articles 559 and 561 of the Lebanese Code of
Obligations and Contracts.

2.2.3 Neighbors, Third Parties and Co-Owners Recourse
The financial liability of the Contract Owner towards
neighbors, third parties and co-owners for all movables and/
or immovables resulting from a covered fire, explosion or
water damage starting in the property insured, in accordance
with the stipulations of Articles 122 to 127 of the Lebanese
Code of Obligations and Contracts.

2.3 Removal of Debris and Architect Fees

This Contract covers:

a) The reasonable costs of demolition, removal of debris
and transportation of rubble resulting directly from the
destruction or damage to the insured property and arising
from any of the insured perils;

b) Honoraria of engineers and surveyors and other expenses
related to appraisal, maps, specifications, quantities,
tenders and observation necessary to the reconstruction or
replacement of damaged or demolished property; resulting
directly from the destruction or damage to the insured
property following a covered fire or explosion.

2.4 Loss of Use/Loss of Rent

This Contract covers:

a) The rental fee that the Contract Owner may have to pay
to provide temporary domicile in the event that the insured
property became damaged and uninhabitable following a
covered claim;

b) The loss of profits of the Contract Owner following a work
suspension due to a damage to or demolition of the insured
property in their business following a covered claim.

Such indemnity shall only be payable to the Contract Owner
during the period required for repair of the damaged
premises as set by the Insurer's accredited engineer, and in
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accordance with the maximum period and the deductible
set forth in the Contract's particular conditions.

2.5 Natural Perils

It is agreed that the loss of or damage to the insured
property, occurring in one location during 72 consecutive
hours due to earthquake, hurricanes, storms, tempest, hail,
snow and floods shall be considered as one contingency, and
thus as one claim with regard to the sum insured and to the
deductible set for this cover, provided that such deductible
may not be less than 1% of the value of the insured property.
2.5.1 Earthquakes

This Contract covers material loss and/or material damage
to the insured property resulting from:

a) Destruction due to an earthquake;

b) Direct or indirect fire due to an earthquake.

2.5.2 Hurricanes, Storms, Tempest, Hail, Snow and Flood
This Contract covers material loss and/or material damage
to the insured property resulting from:

a) The direct action of wind or the collision of a falling or
projected object due to the wind, whenever it is so violent
(only if the speed of the wind during the claim exceeds 90
km per hour), that it demolishes, destroys or damages a
number of solid buildings (of solid foundations), trees, or
other objects within a 5-kilometer radius from the location
of the insured risk;

b) The leakage of rain, hail or snow into the building, resulting
in its partial or total destruction due to hurricanes, storms,
tempest, hail and snow, provided that such destruction does
not date back more than 48 hours;

) The damage caused by hail on the roofs, shutters, blinds
and gutters;

d) The damage caused by the weight of the snow or ice on
the roofs and gutters whenever these phenomena are so
violent that they demolish, destroy or damage a number of
solid buildings (of solid foundations);

e) The damage caused by avalanches;

f) The overflow of natural or artificial waters or their
deviation from their normal course;

g) The rise of inland waters above the normal level.

Hurricanes, Storms, Tempest, Hail, Snow and Floods always
excludes:

-Loss of and/or damage to:

a) Property located in open air spaces;

b) The insured property when buildings are under
construction or renovation or in a bad condition;
¢) The buildings and their contents when the construction
resources are not solid, such as glasshouses, pergolas, etc;
d) Canals, fences, garden walls or sustaining walls, glass,
sewers, gutters, entrances, poles or barriers, unless resulting
from the fall of rocks due to an insured risk;
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e) All external installations or facilities of any kind, such as
metal fences, chimneys, tents, curtains, signs, etc;

f) Goods stored in warehouses if not raised from the floor by
at least 15 centimeters;

g) Water tanks, pipes and installations or any parts of the
building that are causing water damage, flood or evacuation
to servers;

h) Blinds, shutters, solar panels and antenna.

-Loss or damage resulting from:

a) Fire, lightning and explosion;

b) Landslip or landslide;

c) Other natural disasters;

d) Humidity, condensed water or mist;

e) Infiltration of rain from rooftops, doors, taps or windows
left open;

f) Negligence in maintenance and repair.

2.6 Damage by Water

This Contract covers material loss and/or material damage
to the insured property resulting from:

a) The escape of water from any tank; apparatus or pipe;

b) The breaking or overflowing of pipes, (the access of which
does not require any outdoor excavation works);

c) The breaking or overflowing of apparatus such as washing
machines, dish washing machines, aquariums, heating
systems, gutters and vertical drainpipes;

d) The leakage or seepage through ceilings, roof, roof
terrace, covering balcony, tiled floors or through water-
tightness joints around sanitary ware installation.

The cover is extended to include the leakage searching fees
following a covered damage by water claim up to USD 2,000.

Damage by Water always excludes;

-Loss of and/or damage to:

a) Bank notes and title deeds;

b) Property which is empty or not in use for 90 consecutive
days;

c) Water tanks, apparatus, pipes, gutters, vertical drainpipes,
ceilings, roofs, roof terraces and covering balconies,

-Loss or damage resulting from:

a) Water discharged or leaking from any automatic sprinkler
installation;

b) Lack of maintenance or repair for which the Contract
Owner is responsible and known by the Contract Owner,
unless under circumstances beyond the control of the
Contract Owner;

c) Overflowing, leaks, breaking or flooding of underground
pipes or sewers;

d) Overflowing, leaks, breaking of swimming pools, water

basins or water ponds which either belong to the Contract
5



PROPERTY

Owner or are under the Contract Owner ‘s care or control;
e) Leakage or seepage of water through smoke stacks,
air conducts, walls, front walls, doors and other exterior
openings;

f) Humidity, condensation or steam, unless they are the
immediate and temporary consequence of an event covered
under this Contract;

g) Flood; being defined as a temporary covering of land by
water as a result of surface water (still or flowing) escaping
from their natural or artificial confines or as a result of heavy
precipitation, when such loss, destruction or damage is
caused to a certain number of buildings within the area of
the insured property.

2.7 Theft by Forcible Entry or by Hold Up

This Contract covers:

a) Loss or deterioration of or damage to the insured contents
resulting from a theft committed by breaking and entering
with obvious signs on the external entrances, such as the
roofs, windows and doors of the insured property or from
the climbing on such premises;

b) Loss or deterioration of and/or damage to the insured
property arising from armed robbery, along with threat and
violence against the present persons.

Theft always excludes;

a) Funds and Values described in the Article (1-1-5), unless
placed in a safe and locked by keys;

b) Damage resulting from a fire and/or explosion caused by
a thief;

¢) Theft committed during a fire or any other natural perils;
d) Loss of and/or damage to funds and values resulting from
a theft committed in the insured premises if abandoned or
locked for more than 20 consecutive days.

2.8 Plate Glass

The accidental breakage of glass or glass doors, windows,
mirrors or facades of the insured property is covered under
this Contract.

Plate Glass always excludes;

a) Damage to glass of solar panels, skylights and external
verandas;

b) Damage occurring during any ongoing works performed
on the insured property, excluding household chores, or
on their framing or walls, or during their installation, un-
installation, transportation or storing;

c) Damage resulting from the obsolescence of frames
or substructures of the premises, or from scratches,
disintegration, or from the deterioration of their silver-
plating or painting;

d) Damage resulting from natural perils;

e) Damage to glass of home appliances and all glass tables.
6

2.9 Accidental Breakage

Accidental Breakage due to sudden and unforeseen events
beyond the control of the insured and limited to general
contents is covered under this Contract.

Accidental Breakage always exludes;

a) Damage to watches, jewelry, personal effects, paintings,
work of art and glassware (including but not limited to
vases...)

b) Damage occurring during any ongoing works performed
on the insured property, excluding household chores, or
on their framing or walls, or during their installation, un-
installation, transportation or storing;

c) Damage resulting from the obsolescence of frames
or substructures of the premises, or from scratches,
disintegration, or from the deterioration of their silver-
plating or painting;

d) Damage resulting from natural perils;

2.10 Damage to Electrical Installations

Damage caused by the action of electricity or lightning to
electrical appliances that are less than 10 years old is covered
under this Contract.

Damage to Electrical Installations always excludes:

a) Fuses, heating resistors, lamps and electric tubes;

b) By wear and tear, over-running, excessive pressure, short
circuiting, self heating or any mechanical malfunction.

2.11 Third Party Liability

The consequences of the civil liability that the Contract
Owner may incur as a result of bodily or material damage
caused to third parties by the insured property and for
which the Contract Owner is held liable is covered under this
Contract.

In the event that such accident results in several persons
being injured, it is agreed that the Insurer shall not be liable
to indemnify any of them prior to the others and shall be
discharged from any liability towards the Contract Owner
or the party responsible for the accident following the
settlement of the available amount of its cover until the final
settlement of the accident.

“Third parties” shall refer to any person other than:

- The Contract Owner and their spouse.

- The ascendants and descendants of the Contract Owner
and their spouses.

- The employees or attendants of the Contract Owner while
at work.

- Any person living regularly at the domicile of the Contract
Owner.

“Accident” shall refer to any violent, external and sudden
action that is beyond the control of people.
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Regardless of the number of victims, the maximum cover
for each accident shall be limited to the amount indicated
in the particular conditions or in any endorsement thereto,
including interests, judicial fees and any other relevant
expenses resulting from the accident.

The fine that constitutes a penalty and not a civil
compensation, as well as the fees of criminal actions, shall
not be borne by the Insurer.

Third Party Liability always excludes:

a) Damage caused by animals, bicycles, motorcycles, or any
other land, air or marine vehicles;

b) Damage resulting at the occasion of or during activities
that may be associated with competitions, such as races,
matches, sport contests and bets;

¢) Material damage caused to third parties by fire, explosion
or any natural perils;

d) Damage resulting from water;

e) Anticipated and inevitable damage to neighbors resulting
from the nature of the work of the Contract Owner;

f) All cases of contractual liability;

g) All cases where the liability of the Contract Owner is
engaged due to damage resulting from products or goods
traded by the Contract Owner, or from works, amounts or
services provided by the Contract Owner;

h) Professional liability.

2.12 Workmen Compensation

The consequences of any work accident that the workers or
employees of the Contract Owner that may incur in Lebanon,
during the execution of their work is covered under this
contract.

“Accident” shall refer to any violent, external and sudden
action that is beyond the control of people.

Unless otherwise agreed, this Contract shall cover, up to
the limit indicated in the Schedule, death and permanent
total or partial disability compensations, as well as daily
compensations for temporary work disruption and medical,
surgical, pharmaceutical and third class hospitalization
expenses, in accordance with the provisions of legislative
decree n° 136/83.

Workmen Compensation always excludes:

a) Indemnities for dismissal, disabilities and retirement;

b) lliness of whatever nature, source or cause, death,
permanent or temporary disability resulting from artery
cuts, congestion, heat, freezing, or any other effects of the
weather or atmospheric depression;

c) Cases of poisoning, erysipelas, rheumatism, varicose
ulcers, lumbago, muscle rupture, exhaustion and hernia,
even if resulting from an injury;

d) Work accidents incurred by the workers or employees
SNA sa

of the Contract Owner who are under 12 years or over 60
years, or who have or have had a paralytic stroke, apoplexy,
epilepsy, mental illness, illness of the spinal cord or the brain,
severe or permanent inability or illness;

e) Accidents incurred by the family members or individual
contractors of the Contract Owner;

f) Direct or indirect consequences of an intentional mistake,
a suicide attempt, a suicide achieved under any mental
state, deliberate amputation, duel, wrestling or fight, except
in cases of self-defense, as well as the consequences of
intoxication, of a trouble of the mental capacities and of
surgical procedures that are not required by an insured
contingency;

g) Contingencies resulting from the use of any air
transportation means or explosives;

h) Contingencies directly or indirectly resulting from natural
disasters;

i) Damage resulting from the third party liability of the
Contract Owner towards their employees.

Article 3: General Exclusions

The Insurer shall not indemnify any loss and/or damage
of whatever nature and cause, directly or indirectly arising
from, resulting from or contributed to by the following
exclusions:

3.1 Intentional Acts

Loss or damage intentionally caused by the Contract Owner
or deliberately committed by the Contract Owner, or by
reason of complicity or provocation.

3.2 War Risks

Loss of and/or damage to the insured property directly
or indirectly arising from or contributed to by any of the
following actions or events:

- War, invasion, foreign powers, conflicts or warlike
operations (whether war has been declared or not), civil
war;

- Any damage to or destruction of the insured property
caused by any government, public or local authority or by an
order given by such authority, or by temporary or permanent
deprivation resulting from any confiscation of any sort,
nationalization or seizure.

- Strikes, rebellion, unrest, riot and civil commotion, sedition,
looting, revolution, military or usurped power, martial law,
siege or any act requiring the declaration and continuation
of martial law and siege.

- Any acts of sabotage or terrorism committed by any
person(s) acting for or in connection with any organization.
For the purpose of interpreting this exclusion, the term
“terrorism” shall refer to the use of violence for political

ends, as well as the use of violence to intimidate the public
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or any part thereof.

3.3 Nuclear Elements

lonizing radiations or contamination by radioactivity
from any nuclear substance or waste resulting from the
combustion of nuclear fuel, or substances used for nuclear
weapons or any other nuclear or atomic power.

The term “combustion” shall include any nuclear explosion.

3.4 Pollution

This Contract does not cover any claim, damage or liability of
any kind arising from pollution, corruption or contamination.
Neither, any liability regarding or arising from the collection,
accumulation or discharge of any substances, trash or
remains.

3.5 Communicable Disease

3.5.1 This insurance agreement excludes any loss,
damage, liability, claim, cost or expense of whatsoever
nature, directly or indirectly caused by, contributed to

by, resulting from, arising out of, or in connection with

a Communicable Disease or the fear or threat (whether
actual or perceived) of a Communicable Disease (e.g. any
action taken in controlling, preventing or suppressing a
Communicable Disease) regardless of any other cause or
event contributing concurrently or in any other sequence
thereto.

3.5.2 As used herein, a Communicable Disease means

any disease which can be transmitted by means of any
substance or agent from any organism to another organism
where:

a) the substance or agent includes, but is not limited to, a
virus, bacterium, parasite or other organism or any variation
thereof, whether deemed living or not, and

b) the method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms, and

c) the disease, substance or agent can cause or threaten
damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Notwithstanding the foregoing, losses directly caused by
any otherwise covered peril under subject Policies and not
otherwise excluded under this insurance agreement shall be
covered.

Article 4: Sanction Clause

No (re)insurer shall be deemed to provide cover and no
(re)insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose that (re)insurer to any sanction, prohibition
or restriction under United Nations resolutions or the trade
or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.
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In case of complaint, you can contact our Customer Focus Division on +961 5 958 968 from 8:00 am
to 5:00 pm, Monday to Friday, or contact your Sales agent or Broker, or email us at complaints@sna.com.lb
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